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Background: Although the existence and prevalence of mental health problems among people with multiple sclerosis (MS)
have been well documented, little is known about the mental health care received by MS patients. This qualitative study adopted
a patient-centered approach to explore patients’ experiences of mental health care.

Methods: We convened focus groups at four MS centers to identify the aspects of mental health care that were important to
people with MS. All patients (n = 54) in the focus groups had received some type of mental health care in the past year. Data
were analyzed by coding comments under specific themes.

Results: Patients wanted prompt intervention after diagnosis and ongoing screening for mental health problems; providers with
knowledge about MS and experience working with people with MS; mental health services that were available at an MS center;
and inclusion of family members in treatment.

Conclusions: Mental health care should be provided as soon as possible after diagnosis with regular screening and interventions
that include family members as indicated thereafter. Mental health care providers should be familiar with MS, collaborate with
neurologic care providers, and provide services on site at MS centers.
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