
6/9/2014

1

Compassion 
Fatigue
Caring for the 
Caregiver

Marie Namey, APN,MSCN
Mellen Center
Cleveland Clinic

Ellen Reardon, RN, MSN

Compassion Fatigue

 Compassion fatigue 
is always a possibility 
for those who care 
for others

 There is no 
compassion fatigue 
when all of our 
caring is successful

 Compassion fatigue 
is  not a character 
flaw
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Objectives
 Define Compassion Fatigue
 Describe Risk Factors leading to 

Compassion Fatigue
 Identify your own compassion fatigue 

symptoms
 Identify strategies to recover from 

compassion fatigue

Definition
 Compassion Fatigue:  A combination of 

physical, emotional, and spiritual 
exhaustion experienced by those who 
help others in distress.

 Onset is acute and may precipitate over 
involvement in patient care.

(Figley 1995 Anewalt, 2009)
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Affecting work and self….
 Condition characterized by a gradual lessening of 

compassion over time. 
 Common among individuals that work directly with 

trauma victims such as nurses, psychologists, and first 
responders.

 First diagnosed in nurses in the 1950s
 Symptoms: hopelessness, a decrease in experiences of 

pleasure, constant stress and anxiety, sleeplessness or 
nightmares, and a pervasive negative attitude. 

 Leading to  detrimental effects on individuals, both 
professionally and personally, including a decrease in 
productivity, the inability to focus, and the development 
of new feelings of incompetency and self-doubt

Burnout
 Burnout: core dimensions 

of burnout are 
 Exhaustion
 Disengagement
 Feelings of 

ineffectiveness. 

 Onset is more progressive 
and may cause 
indifference, and 
withdrawal from patients 
and work environment. 

 It can be associated with 
an imbalance of demand 
and resources in the 
workplace.  

(Maslach& Leiter,1999)
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Cleveland Clinic Empathy Video

Power of Vulnerability
 Brene Brown 
 Human Connection 

Ability to empathize, 
belong, love

 Connection on a 
continuum 

 EMPATHY——
VULNERABILITY——

WITHDRAWAL
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Trajectory of Compassion 
Fatigue
 Zealot Phase
 Irritability Phase
 Withdrawal Phase
 Zombie Phase
 Pathology vs Renewal/ Maturation

How Can We Recognize 
Distress
 Nervousness and anxiety
 Anger and irritability
 Mood swings
 Difficulty concentrating
 Lowered self esteem
 Feeling less trusting of the others and the world
 Withdrawing from others
 Changes in appetite, sleep or other habits
 Physical changes
 Depression
 Self medication
 Self entitlement
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Self care inventory

Steps to Recovery
 Compassion Cultivation Training

 Integrates traditional contemplative practices 
with contemporary psychology and scientific 
research on compassion

 Designed to develop the qualities of 
compassion, empathy, and kindness for oneself 
and for others.

 Keeping Physically Strong
 ART

 Acknowledgement, Recognition, Turning 
Outward

 Organizational sensitivity to CF
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Taking Care of Ourselves

“Adjust  attitude at your work 
and life to develop more 
resiliency to stress”

Kathleen Flarity

“We become what we think about”
Earl Nightengale (1921-1989)

“There is a sole weariness that comes 
with caring”  

B.  Hudnal
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Self Care
 Breathe  ie when checking a patients HR, 

take in a good deep breath
 Have a treat before making phone calls
 Sit at your desk and cup your eyes with 

your hands
 Stand tall, point your toes north, hands in 

position, palms touching and fingers 
pointing upwards,  Namaste (a la Megan 
Weigel)   

Put Joy, Love, Hope, Laughter 
and Gratitude in Each Day 
 Name 3 things you feel grateful for today

 Think of something that has brought you a 
sense of joy (Make your top ten list)

 Who do you love that you can reach out 
to today?  (Call them!)

 What made you laugh today? (Share it!)
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Keep Yourself Physically Strong

Exercise
Relax-Breathe
Get adequate 

sleep
Good nutrition 

and water
Good medical 

and 
preventative 
care

Balance for Your Soul

Have quiet alone time in a calm, beautiful 
place- a safe retreat where you feel renewed

Have an awareness of what restores and 
replenishes you.

Find ways to acknowledge loss and grief
Stay clear with commitment to career goals 

or your personal mission
Know how to focus on what you can control
Look at situations as entertaining challenges 

and opportunities, not problems or stresses  
Mindfulness Meditation
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“The quality of strength lined 
with tenderness is an 

unbeatable combination…”-
Maya Angelou

"We can be sure that the greatest 
hope for maintaining equilibrium 
in the face of any situation rests 
within ourselves."

Francis J. Braceland



6/9/2014

11

Hope does not 
take away your 
problems.

It can lift you 
above them.

Maya Angelou

And the Wise Man Said…
The student asked the 

wise man…
“When one is fatigued, 
doesn’t one need rest 
from their duties?”

and the wise man said….
“Sometimes yes, but 
sometimes all you need 
is to do your work more 
whole-heartedly.”
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If you don’t care for 
yourself physically, 
emotionally, and 
spiritually then eventually 
there will not be enough 
of you left to care for 
anyone else

“When compassion fatigue leaves, the Joy of 
Caring returns”
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Thank you for your  attention   
and participation……


